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AGS Zambia supports the Sustainable Development Goals



The Accelerated Growth for MSMEs in Zambia (AGS) Programme aims to improve 
the competitiveness and accelerate the growth of MSMEs in Zambia, thereby 
contributing to inclusive growth and well-being in the Zambian economy. The 
Programme recognises and strives towards the actualisation of the UN Sustainable 
Development Goals (SDGs). 

This document outlines the SDGs that the AGS Programme contributes to. It 
details the key activities, the weight of impact, and the indicators that are used to 
measure progress. AGS focuses on the following SDGs.
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The content of this document was created using the Niras SDG Capture tool. The tool 
is available for anyone to use at https://sdgcapture.niras.dk/. It can be used to define 
and communicate SDG contributions, and to spot possibilities for innovation and 
sustainability in multidisciplinary dialogue.



Deliver acceleration programmes for MSMEs 
and start-ups in key sectors.
Support co-creation and innovation activities 
between Zambian and Finnish entities.

Actions - What we do

Major positive effect.

Effect

Revenue increase in 
participating MSMEs,
target:

increase.
20%

Number of MSMEs and 
start-ups taking part in 
acceleration, target:

120
No direct indicator for 
co-creation/innovation 
activities.

Indicators - How we measure it
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DECENT WORK AND ECONOMIC GROWTH

8.2
Achieve higher levels of economic productivity through diversification, 
technological upgrading and innovation, including through a focus on 
high-value added and labour-intensive sectors.



Effect

Deliver acceleration services and business 
development trainings to selected Zambian 
MSMEs and start-ups to support job growth.
Integrate Cross-Cutting Objectives (CCOs) 
including gender equality, non-discrimination, 
climate resilience and low emission 
development into all AGS activities.

Support the Ministry of Commerce Trade and 
Industry (MCTI) of Zambia with MSME 
Development Policy Review.

Review of Zambian MSME Development Policy finalised and launched; Consultative process and 
compilation of data process with MCTI completed.

Medium positive effect.

Effect

Medium positive effect.

Promote development-oriented policies that support productive activities, 
decent job creation, entrepreneurship, creativity and innovation, and 
encourage the formalization and growth of micro, small and medium sized 
enterprises, including through access to financial services.

8.3

By 2030, achieve full and productive employment and decent work for all 
women and men, including for young people and persons with disabilities, 
and equal pay for work of equal value.

8.5

Actions - What we do

Actions - What we do

Indicators - How we measure it

Indicators - How we measure it

Number of full-time 
equivalent jobs created 
in participating MSMEs

Target:

1000



Effect

Deliver business development trainings 
and acceleration programmes.

Number of full-time 
equivalent jobs created in 
participating MSMEs.

Target:

 jobs.

Medium positive effect

By 2020, substantially reduce the proportion of youth not in employment, 
education or training.8.6

1000

Actions - What we do

Indicators - How we measure it

Percentage of 
women-led companies in 
AGS activities

Target: Minimum

30%
Number of Zambian 
MSMEs trained on and 
aware of the concept of 
decent jobs

Target:

200



Deliver business development trainings, 
acceleration programmes, business 
partnership building support, and market 
access services, enabling Zambian 
businesses to grow.

Effect

Effect

Major positive effect

Sustain per capita economic growth in accordance with national 
circumstances and, in particular, at least 7 per cent gross domestic 
product growth per annum in the least developed countries.

8.1

Revenue increase in 
participating MSMEs

Target:

 increase.
20%

Actions - What we do

Indicators - How we measure it

Integrate the Human Rights Based 
Approach (HRBA) and Cross-Cutting 
Objectives (CCO) across AGS activities; 
Integrate the concept of decent jobs, 
including topics on occupational health 
and safety, into AGS trainings.

Minor positive effect

Protect labour rights and promote safe and secure working environments 
for all workers, including migrant workers, in particular women migrants, 
and those in precarious employment.

8.8

Actions - What we do



Facilitate access to finance by establishing 
relationships between Financial Service 
Providers (FSPs) and AGS businesses, and by 
engaging with de-risking instruments.
Educate AGS businesses on financial 
management practices, and on financial 
products and services available, including 
engaging FSPs in training.

Number of Zambian MSMEs 
trained on and aware of the 
concept of decent jobs.

Target:

Effect

Minor positive effect

Strengthen the capacity of domestic financial institutions to encourage 
and expand access to banking, insurance and financial services for all.8.10

200

Number of funders 
engaging with Zambian 
MSMEs through AGS 
activities.

Target:

5

Actions - What we do

Indicators - How we measure it

Indicators - How we measure it

Number of MSMEs that 
receive financial products 
or services.

Target:

50



Promote access to local, regional and 
international markets for selected Zambian 
businesses, and the Zambian market for 
Finnish businesses.

Effect

Major positive effect

Increase Aid for Trade support for developing countries, in particular least 
developed countries, including through the Enhanced Integrated Framework 
for Trade-related Technical Assistance to Least Developed Countries.

8.a

Number of participating 
MSMEs have new clients 
identified, contacted, or 
offers sent.

Target:

businesses
160

Number of participating 
MSMEs have new 
markets identified, 
assessed, or entered.

Target:

130

Total amount of funding 
(ZMW) from financial 
service providers to 
participating MSMEs and 
start-ups.

Target: ZMW

Million
5.78

Number of MSMEs 
applied for financial 
services or products.

Target:

100

Actions - What we do

Indicators - How we measure it



9.2

9.3

9.b

9
INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Deliver acceleration programmes for Zambian 
MSMEs and start-ups, focusing on value-added 
production and processing.
Deliver business development training 
programmes for Zambian start-ups and MSMEs.

Medium positive effect

Effect

Number of firms 
participating in business 
acceleration services 
linked to AGS, target:

120
Number of MSMEs 
received business 
development training 
through AGS, target:

210
Number of full-time 
equivalent jobs created 
in participating MSMEs, 
target:

1000

9.2
Promote inclusive and sustainable industrialization and, by 2030, 
significantly raise industry's share of employment and gross domestic 
product, in line with national circumstances, and double its share in least 
developed countries.

Actions - What we do

Indicators - How we measure it



Facilitate access to finance by establishing 
relationships between Financial Service 
Providers (FSPs) and AGS businesses, and 
by engaging with de-risking instruments.
Educate AGS businesses on financial 
management practices, and on financial 
products and services available.

Effect

Major positive effect

Increase the access of small-scale industrial and other enterprises, in 
particular in developing countries, to financial services, including 
affordable credit, and their integration into value chains and markets.

9.3

Number of MSMEs 
applied for financial 
services or products.

Target:

100
Number of MSMEs that 
receive financial products 
or services.

Target:

50
Number of funders 
engaging with Zambian 
MSMEs through AGS 
activities.

Target:

5
Total amount of funding 
(ZMW) from financial 
service providers to 
participating MSMEs and 
start-ups.

Target: ZMW

Million
5.78

Actions - What we do

Indicators - How we measure it



partnerships. MSME 
Development Policy 
finalised and launched.

Effect

Support co-creation and innovation projects 
between Zambian and Finnish entities.
Support MCTI with MSME Development 
Policy Review.

Number businesses and 
universities taking part in 
co-creation and innovation 
projects.

No direct indicator

Target:

Medium positive effect

Support domestic technology development, research and innovation in 
developing countries, including by ensuring a conducive policy environment 
for, inter alia, industrial diversification and value addition to commodities.

Number of new partnerships 
formed between Finnish 
companies/universities and 
Zambian companies 
including number of new 
MoUs/other contractual 
agreements.

45

Actions - What we do

Indicators - How we measure it

9.b



10.2

10
REDUCED

INEQUALITIES

Integrate the Human Rights Based Approach 
(HRBA) and Cross-Cutting Objectives into all 
training and activities, including topics on 
gender equality and non-discrimination.

Minor positive effect

Effect

10.2
By 2030, empower and promote the social, economic and political inclusion 
of all, irrespective of age, sex, disability, race, ethnicity, origin, religion or 
economic or other status.

Percentage of women-led 
(women as owners, partners, 
or in senior leadership) 
companies in AGS activities.

Target: Minimum

30%

Actions - What we do

Indicators - How we measure it



Support start-ups and MSMEs operating in 
the Circular Economy (one of AGS key 
sectors) throughout all AGS activities.
Integrate Cross-Cutting Objectives into AGS 
activities, including e.g. training on 
Environmental Sustainability in business.

Minor positive effect

Effect

12.5 By 2030, substantially reduce waste generation through prevention, 
reduction, recycling and reuse.

12.612.5

RESPONSIBLE  CONSUMPTION

12
AND PRODUCTION

Actions - What we do

Indicators - How we measure it

No direct indicator.



Integrate Cross-Cutting Objectives into all 
training and activities, including focus on 
climate resilience and low emission 
development.

Effect

Minor positive effect

Encourage companies, especially large and transnational companies, to 
adopt sustainable practices and to integrate sustainability information 
into their reporting cycle.

12.6

No direct indicator.

Actions - What we do

Indicators - How we measure it



Promote investment opportunities in Zambia 
with Zambian Development Agency (ZDA).
Support the development of business 
partnerships between Zambia and Finland 
through matchmaking, events, and 
co-creation activities.

Minor positive effect

Effect

17.5 Adopt and implement investment promotion regimes for least 
developed countries.

No direct indicator for foreign 
investments. Indirect: Number of 
new long-term business 
partnerships between Finnish 
and Zambian companies.

Number of new Finnish 
companies with offices, 
daughter companies, joint 
ventures etc. in Zambia.

Number of Finnish and Zambian 
companies participating in joint 
activities and events, in addition 
to training and acceleration 
programmes.

Target:

20
Target:

6
Target:

300

17.6

17.1117.5

17
PARTNERSHIPS FOR THE GOALS 

Actions - What we do

Indicators - How we measure it



Facilitate and support co-creation and 
innovation projects between Zambian 
and Finnish entities including businesses 
and universities.

Effect

Medium positive effect.

Enhance North-South, South-South and triangular regional and 
international cooperation on and access to science, technology and 
innovation and enhance knowledge-sharing on mutually agreed terms, 
including through improved coordination among existing mechanisms, in 
particular at the United Nations level, and through a global technology 
facilitation mechanism.

17.6

Number of new partnerships 
formed between Finnish 
companies/universities and 
Zambian companies including 
number of new MoUs/other 
contractual agreements.

Target:

partnerships

45

Promote and support access to local, regional 
and international markets for selected 
Zambian businesses, by financing feasibility 
studies and market access consultants.
Deliver accelerator services for selected 
Zambian MSMEs supporting their growth and 
development.

Effect

Minor positive effect

Significantly increase the exports of developing countries, in particular 
with a view to doubling the least developed countries' share of global 
exports by 2020.

17.11

Actions - What we do

Indicators - How we measure it

Actions - What we do



Number of participating 
MSMEs with new markets 
identified, assessed, or entered.

Target:

partnerships

45
Number of participating 
MSMEs with new clients 
identified, contacted, or 
offers sent.

Number of MSMEs 
participating in AGS 
accelerator services achieve 
new partnerships, deals, 
framework contracts or other 
contractual agreements with 
large corporates.

Target:

160
Target:

100

Indicators - How we measure it



Accelerated Growth for SMEs
in Zambia (AGS) Programme

Follow Us!

DG Office Park, 1 Chila Road,
Lusaka, Zambia

+260 760633618

info@agsprogramme.org

www.agsprogramme.org

@AGSProgZambia

@AgsZambia

@AgsZambia


